
    

   Clapping Karaoke Videos 
 

 
To access your FREE clapping karaoke videos for the songs, please follow 
these simple steps: 
 
 

 On the order confirmation email* you received when you purchased the production 

download of ‘A Happy Clappy Nativity’, find the order number.  
 
 

 

 Send us an email (info@edgyproductions.com) using the 
following text in the main body:  
‘I have purchased ‘A Happy Clappy Nativity’ download 
and would like to receive the clapping karaoke videos. 
My order number is (quote your order number)  
Please send to (your preferred email address)’   
 

 

 Within 24 hours** we will then email you a link to download 

the videos, via wetransfer.com. Check your spam/junk 
folder if you don’t see this in your inbox. 
 
 

 Click the link in the email and save the videos to your 
computer. That’s it! 

  
 
 
 
 
 
 
 
 

*  If you can’t locate your original confirmation showing your order number, 

please email us the full contact details of the school or institution on whose 
behalf the purchase was made and we will verify your details. 

 

** If you email us after 3pm on a Friday, please allow 72 hours for us to send 

you the link to download the videos. 
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